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HVAC Concepts, a Fidelity Building Service Group® company, is in the 
business of creating today’s smart building systems using the best of 
intelligent equipment and devices that will work and perform optimally 
today and well into the future. Our optimization capabilities have led 
our customers to realize significantly greater operational and energy 
management efficiencies, increased reliability, and increased system 
longevity. 

Over the past 30 years, HVAC Concepts has grown to become an end-to-
end Building Automation Systems (BAS), Energy Management Information 
Systems (EMIS) and Systems Integrator of choice, meeting the growing 
demands for the Building Internet of Things (BIoT), working inside some of 
the most data security-sensitive facilities in the world for government and 
private sector customers. We work with both large and small buildings, and 
single- and multi-facility companies in the Washington, DC area and eastern 
United States.

Our knowledge, experience and integrity are well-known attributes that 
have warranted our continued success and assured our customers of 
having a long-term, reliable partner in us.

HVAC CONCEPTS PERSONNEL TECHNICAL CERTIFICATIONS
•	Niagara AX/N4 Technical Certifications

•	Niagara AX/N4 Developer Certifications

•	Distech Controls Certifications

•	Honeywell Certifications

•	Johnson Controls FX Certifications

•	Licensed Master HVAC

•	Licensed Master Electricians

•	Journeyman Refrigeration/HVAC

•	3rd Class Steam Engineer

•	2nd Class Steam Engineer

CUSTOMER TRAINING
With our Training Services, your staff will learn how to take advantage of 
your new building solution, and it will be tailored to accommodate their 
experience level, thus realizing a greater return on your investment. We  
are committed to providing continual education and technical support for 
our customers.

WHO WE ARE
commercial Property

C-stores & Retail

data centers

government facilities



BAS & EMIS Solutions
HVAC Concepts offers end-to-end Building Automation Systems solutions 
and understands that Energy Management Information Systems are not a 
one-size-fits-all endeavor. 

Remote Monitoring
HVAC Concepts offers 24/7 remote monitoring and alarm management 
services. Our Remote Operations and Support Center is staffed by BAS 
specialists 24 hours a day, 7 days a week, 365 days of the year.

AdvanceD Analytics
HVAC Concepts provides customers with the means to devise and perform 
advanced analytics of their data that is collected, and we can make it 
immediately available for evaluation.

Systems Integration
As an Integrator of Things™, HVAC Concepts integrates unique and diverse 
intelligent devices into holistic edge-to-cloud/enterprise solutions for the 
Internet of Things.

WHAT WE DO

“The success Wawa has 
experienced over the years is 
in no small part due to Wawa 
finding and working with a true 
visionary partner like HVAC 
Concepts. They do so many 
things right because of their 
experience and integrity, and they 
embrace and embed themselves 
with the visionary aspects we 
collectively bring to the table.” 

- Pat Hagan 
   Building Automation 
   SYSTEM MANAGER, Wawa

READ THE CASE STUDY>

HVAC Concepts 24/7 Remote Monitoring and Alarm Management Center 
in Frederick, Maryland.

http://hvacc.net/images/projects/wawa/HVAC_Concepts_Wawa_Case_Study-July2017.pdf
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